
Garden Creek plant — North Dakota

COVID 19 
CHALLENGES / 

RESPONSE



Arbuckle II Pipeline — Oklahoma

COVID CHALLENGES -
RESPONSE

AGENDA

- SOCIAL DISTANCING

- FACE COVERINGS

- CLEANING

- FACILITY DESIGNS

- OTHER ITEMS / LESSONS 

LEARNED
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SOCIAL DISTANCING PRACTICES

◆ Team Culture / Promoted Working Together

◆Risk Profile Shift

◆COVID Risk versus Traditional SH Risks

◆ Pre-Job Planning, Kick Off Meetings and Safety Tailgates

◆Work Permitting – multiple touch points/exposures

◆Resistance to change team behaviors

◆ Field Level Engagements (SH Observations/Feedback/Coaching)

COVID CHALLENGES - RESPONSE
SAFE AND HEALTHY ENVIRONMENT   
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SOCIAL DISTANCING PRACTICES - Continued

▪ Safety and Health Training 

▪ IH Surveillance Programs / Annual Exams (Noise, Respirator)

▪ Attestations and Temperature Checks

◇ Employee

◇ Contractors 

COVID CHALLENGES - RESPONSE
SAFE AND HEALTHY ENVIRONMENT   
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FACE COVERINGS

◆ Masks – PPE

▪ Inventory

▪ Supply Chain

▪ Design (Flammable Material) 

COVID CHALLENGES -
RESPONSE

SAFE AND HEALTHY ENVIRONMENT   
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FACILITY CLEANING

◆General facility cleaning shifted to providing CDC recommended cleaning

◆ Advanced Cleaning 

◆ Isolating nonessential facilities

◆Developing a Cleaning Guideline – One Size versus Process Alignment 

◆Recordkeeping

COVID CHALLENGES - RESPONSE
SAFE AND HEALTHY ENVIRONMENT   
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FACILITY DESIGN

◆Critical Indoor Spaces

▪ Pipeline Control Centers

▪ Plant Operating Rooms

▪ Office Spaces

◇Remote Worker / Office

COVID CHALLENGES - RESPONSE
SAFE AND HEALTHY ENVIRONMENT   



Lonesome Creek plant — North Dakota

COVID CHALLENGES -
RESPONSE

OTHER ITEMS / LESSONS LEARNED

• Previous Disease Control Planning
• Singular Site and Response

• Communications
• Accurate

• Never too Much

• Common Ground / Different Support Groups

• Return to Office

SAFE AND HEALTHY ENVIRONMENT



ONEOK Plaza — Oklahoma


